HOUSINGPLUS  PLUS COMMUNITY

Housing Plus and Plus Community provide a range of language
services to ensure that all clients can access our services.

ingilizcenin ana diliniz olmamasi nedeniyle
terciman yardimina ihtiyaciniz varsa veya
tercime yaptirmaniz gerekiyorsa 131 450
numarali telefondan All Graduates'i arayin. Ako
Bawm je noTpebHa nomoh

Interpreter and Translation Services

If you need help with interpreting or translation
because English is not your first language, phone

the TIS National Translating and Interpreting
Service on 131450. They will phone Housing Plus
and interpret for you for free.
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TyMaua v npesojnoLa jep Bam eHrneckun Huje
MaTepuhbju je3unk, HazoBuTe areHuumjy “All
Graduates” Ha 131 450.

Equal Access
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When you want to use our services, we will
ensure that you are not disadvantaged because
of your cultural, or religious background, or if
NE&u quy vi can hé trg bién dich hoac phién dich vi you have difficulty speaking English.
tiéng Anh khong phai la ngdn nglr chinh ctia quy vi,
vui long goi All Graduates theo s6 131 450. Si usted
necesita un intérprete o traducciones porque el
inglés no es su primer idioma, llame al teléfono

131 450 de All Graduates.

Language Services and Assistance

Interpreter services are offered to clients at no cost.
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Housing Plus and Plus Community have an
obligation to provide qualified and trained
interpreters when conducting interviews, discussing
complex matters, or when dealing with sensitive

Ecnn Bam HEO6XO,CI,I/IMa nomMouwb C yCTHbIM NN issues

MMCbMEHHbIM NepeBOAOM, Tak KakK aHTNACKNRA He
SBNSETCS BaLUMM POAHbIM 3bIKOM, TO MO3BOHUTE B
komnaHuto All Graduates no Homepy TenedoHa

131 450.

Family and friends cannot act as interpreters but
they can stay with the tenant and provide support
during an interview. Family and friends can only act
as an interpreter if staff cannot obtain a qualified
telephone or on site interpreter.
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e 026360 3300

@ www.housingplus.com.au e info@housingplus.com.au




